
We need an awesome GM to join our flock in Victoria!  

At Accent Inns we really give a duck. We give a duck about our guests, about our employees, about our 
communities…and we give a rubber duck in every Accent Inns room. At Accent Inns, we strive to be 
different in a good way. Our elevators are hot-air balloon rides, our shuttle vans are ducky inside and out 
and we work in humour at every customer touch point. 

Working at Accent Inns is different than working anywhere else, and we don’t just say that. Here your 
ideas can become realities. We don’t have layers of approvals or a corporate office out of country that 
needs to sign off on everything. Nor do we have a brand book an inch thick that you must adhere to. 
Instead, we offer you an environment where you can really spread your wings. The sky is the limit with us. 
Oh, and you can also expect excellent benefits and a competitive compensation package, too. 

What the role is quacked up to be: 

• Our General Managers are responsible for every aspect of the comfort, safety, security, and 
satisfaction of the Inn's guests, and the efficient operation of the Inn.  Working closely with Head 
Office, they produce budgets, and actively participate in the achievement of revenue targets.   

• Our General Managers are wholly responsible for managing controllable expenses. They hire, train, 
lead, develop, coach, manage and direct an engaged team who achieve the highest level of customer 
service and satisfaction, and who contribute to a respectful and welcoming workplace. 

• Our General Managers know their market, and use that knowledge to attract and satisfy Inn guests, 
and recruit and retain the best talent, building on corporate initiatives. They are outstanding leaders 
who understand the complexities of hotel operations, inspire and coach their employees to their full 
potential, and implement and model all our policies, standards, and regulations. 

• Our General Managers are respected employers, contributing participants in their community, and 
really care about our guests and each other.  

• Our General Managers are the leaders of our Inn team; they leave positive, lasting impressions with 
our guests, and are a big part of what makes Accent Inns one of the best places to work in B.C.   
 

Feathers in your cap: 
 
• Degree or diploma in Business, Hotel Management, Tourism or Hospitality, and a minimum of 5 years 

of demonstrated success in Hotel Operations. Combination of education and experience is 
considered. 

• Leadership, integrity, and effective coaching skills; 
• Financial, Revenue Management, Budgeting experience 
• Demonstrated success building and motivating a team, and creating and maintaining a respectful and 

productive work environment. 
 

Don’t duck out of this great opportunity to join our Accent Inns family! If this sounds like you, APPLY 
NOW! 
 


