
VP OPERATIONS 

At Accent Inns we really give a duck. We give a duck about our guests, about our employees, about our 
communities…and we give a rubber duck in every Accent Inns room. We are searching for a VP 
Operations who gives a duck, too. This role will be leading our fantastic flock in all eight B.C. hotels and 
helping us fly to new heights. If you are a top-notch hotel operator with a solid track record leading 
multi-site teams, we want to meet you! 

Who We Are 

So long stuffy-and-staid hotels, hello Accent Inns and Hotel Zed—the B.C. hotel chain with big 
personality. With eight locations across two brands in Victoria, Richmond, Burnaby, Kelowna, Kamloops 
and Tofino, we deliver more than expected in a way the big chains can’t- and we are growing! 

At Accent Inns, we strive to be different in a good way. Our elevators are transformed into hot-air 
balloon rides, our shuttle vans are ducky inside and out and we work in humour at every customer touch 
point.  At Hotel Zed, we are rebels against the ordinary. With ping pong lounges, roller skate rentals and 
comic books in every room, we are a place that is super cool and kick ass, but totally down-to-earth. 
Fun, playful and approachable, that's who we are. 

Working at Accent Inns is different than working anywhere else, and we don’t just say that. Here your 
ideas can become realities. We don’t have layers of approvals or a corporate office out of country that 
needs to sign off on everything. Nor do we have a brand book an inch thick that you must adhere to. 
Instead, we offer you an environment where you can really spread your wings. The sky is the limit with 
us. Oh, and you can also expect excellent benefits and a competitive compensation package, too. 

The Role 

The VP Operations will lead a team of eight General Managers in the flawless execution of day to day 
operations for our two brands, Accent Inns and Hotel Zed.  

“With great power comes great responsibility.” Spiderman 

You will be responsible for overall profitability of our hotels, the execution of our revenue strategy and 
the holistic delivery of service to our guests, integrating multiple touch points. You will align processes 
while seeking out and leveraging best practices across brands, locations and the industry to deliver an 
efficient and streamlined operation, topped with unforgettable experiences for our guests. You will also 
oversee renovations as we constantly upgrade our properties. Importantly, as part of our tight knit 
senior team, you will share insight, ideas and perspectives on new and innovative strategies for the 
future. 

At the heart of every great operation lies a team of champions. Our people make us who we are. You 
will lead and nurture the development and growth of our high-performing and unique teams, 
celebrating our diversity and engaging our collective minds in constant improvement.  You are an astute 
coach and mentor who motivates others to be the best they can be and who will build strength in every 
corner of our operation. You are an exact communicator and translator of vision towards a common 
goal of growth and success. 

  



If You Are the Duck We Are Looking For 

If you are a respected leader among your peers with an intricate knowledge of what makes outstanding 
hotels tick, have managed multi-site operations and if you stand out from the rest (in a good way)-  we 
want to hear from you! Please apply directly to Sue Voigt, Director HR at svoigt@accentinns.com 
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